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Odisha - 768001
Phone No. 0663-2411316 / E Mail : sambalpurm hud@nic.in

Notice No: | O:} :’ & qued_g;.vulzou

SAMBALPUR MUNICIPAL CORPORATION:SAMBALPUR

—————— ——

ﬁg:?m -}‘fg;lcr. FOR ENPANELMENT OF REGISTERED FIRMS / SERVICE PROVIDER
JENCIES FOR PROVIDEING MANPOWER TO SAMBALPUR MUNIGIPAL CORPORATION

Commissioner, Sambalpuy Municipal Carporation, Sambalpur invites sealed tender o
intending reputed and experienced manpower Service Provider Agencies to provide services of
different categories of manpower (high skilled, skilled, semi- skilled, un- skilled) for a period of
one [enrw.r.fkﬂ'l.m.ZﬂZS,lho details of the bidding process are as follows:
" Sine. | BiddingSchedwie | Deadiine Jﬂ

Date of Issue i 1. 21'”-‘2024 ’
2 | Biddue Date & Time o ! [__12.20_2%%2%3_11'1-—-—-—
3 Ovenine of Technical Bid 12.12.2024 at 4.30pm__ {
| Openingof Technical Bid _______ To be intimated later |

3
: ___Opening of Financial Bid__

Bidders are required to submit the technical and financial bids separately. The bids in
sealed Cover-1 containing "Technical Bid" and sealed Cover-II containing “Financial Bid” should
be placed in third sealed cover super-scribed "Bid for Outsourcing of Manpower services Lo
SMC, Sambalpur” must reach the undersigned on or before 11.12.2024 at 5.30pm by Speed
Post/ Regd. Post/ Courier only.

The bid documents containing eligibility criteria, scope of work, terms and conditions of
the tender can be downloaded from the website wwiw.smesambalpur.nic.in. o

The sealed tender proposal shall be submitted along with non-refundable application
fees of Rs. 10,000/-(Rupees ten thousand only) in shape of Bank Draft drawn in favour of the
Commissioner, Sambalpur Municipal Corporation, Sambalpur-768006.

The last date and time for submission of tender document is 11.12.2024 at 5.30pm The
authority shall not be held responsible for postal delay, if any, in case of non-receipt of the same
in time.

Complete address for submission of bid:-

Municipal Commissioner, Sambalpur Municipal Corporation, Durgapali, Sambalpur-
768006 '

The authority reserves every right to reject any or all the Tender without assigning any
reason thereof.

Commigstoner
ambalpur Municipal Corporation

Memono. 10 ti}jSMCdate. 3& " I!. QDQ

Copy to MIS, SMC for upload in SMC website/ Ogce Notice board of SMC/Collector
office/ Sub-Collector, Office/ Sadar Tahasil Office for wide publication.

Commigsioher
ambalpur Municipal Corporation
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N
\ INSTRUCTION TO BIDDERS
A GENERALINFORMATION

1. S m
ESl:llﬂiShZ?Z?\??iL'}?hf nicipal Corporation, Sambalpur requires services of reputed, well
services of diﬂ“erer:l"naﬂy sound Manpower Service Providers/ Agencies (AGENCY) to provide
on contrac/ dail mieﬂﬂﬂoslmanpnwer (highly skilled, skilled, semi-skilled and un- sﬁ.clllcd]
Sambalpur My ally wages basis for carrying out day to day activities under jurisdiction of
} to Hime as micipal Corporation. The categories are not exhaustive and could be changed time
+ I A8 per requirement,

aforesaid manpower is likely to commence from

U -91.202 and will continue for one year. It may be curtailed/ terminated before contract
period owing to deficiency in service or any other deviation made to the contract, substandard

Q}laﬁhf of manpower deployed by the selected Service Provider Agency. SMC however, reserves
right to terminate this initial contract at any time after giving one month's notice to the selected

Service Provider Agency.

2. The period of contract for providing the

-

d for various levels of posts such as Watchman, Mali,
ther Highly skilled, skilled, semi-skilled and unskilled
de manpower of requisite qualification and
hen required for the post by the Sambalpur

3. The manpower would be require
Sweepers, Drain gang, driver, loader any o
manpower. The selected Agency will provi
experience as per the Govt. guideline, as and w

Municipal Corporation,
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f the Agency. The Agency shall be responsible

4. The manpower shall be on the pay rollo
ry month in time as per

for payment of fixed emoluments/ wages to the manpower eve
government policy and guidelines/ wage policy time to time.
r need/ requirement from time
f manpower which is at least 3
h detailed information of

5. The requisition will be given to the Agency by SMC as pe
i to time during the contract period. The Agency will give a list 0
times of the requirement. The list should be acco mpanied wit
manpower within stipulated period specified in the requisition.
6. In case of poor performance of any manpower, SMC will inform the Agency to withdraw
the person/ persons and replace by better manpower immediately, to the satisfaction of SMC.

T T T T T T e

7. The Agericy will be responsible to conduct a thorough antecedent verification of the
manpower to be deployed and submit an undertaking in writing regarding the verification done.
No person with criminal antecedent/criminal & vigilance cases shall be deployed.

8. The Agency shall be responsible for supervision and monitoring of the manpower
engaged, on regular basis. The Agency shall at all times indemnify and agree and undertake to

defend and hold SMC, harmless agairist all liabilities, damages, losses, expenses, claims, suits,
proceedings, judgements, settlements, actions, costs of any nature whatsoever, whether directly

or indirectly arising out of agreement executed between Agency and SMC.

9, The interested bidders may visit SMC office on any working day between 10.00 AM to
5.30 PM (Office Hours) to have thorough knowledge of the work to be performed before

preparation and submission of the bid.
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Sl no SERA —cuments to be furnige
— | . Eiigibility Criteria ’L%IEM%
he b
appm;f:::: should he registered under
as:- ¢ authority (any one), such
3. Registered under the
Companies Act.,2013
b, Registered under the Indian- ‘ficate ofincorporation/fﬂglﬂration
1 partnership Act.,1932 Cert! -
€. Registered under the Indian
Trust Act, 1882
d. Registered under the Socicties
Registration Act, 1860
e. Registered under the limited
— liability g:artllemIM@L//ﬁ
The bidder must have at least five years
in business (up to the last date of
submission of bid) for providing similar
type of services to central/ state 7 3
government/ Govt. autonomous body s order from previous
agencies/ so{:ieties/ corporate bodies. Copues_of the .‘"";: ]t(h ority
2 At least 30nos. of manpower (work in :
sanitation like waste collection vehicle
both door to door or commercial waste
driver, loader, sweeper, drain cleaner
etc.) shall be engaged in a single work' |
order. T e b - '
The Registered office/ Branch office of | y.1id address proof of the c.yﬂ.‘Tce (.cnpy of
3 the service provider must be located | - ype telephone / Electricity bill)
within the Jurisdiction area of SMC . -
Must have average annual financial i
turnover of Rs. 50 lakh during the last 3 Copies of audited income/expenditure
financial years as on dt. 31.03.2024. " statement and balance sheet for
4 ( the average annual financial turnover | .., cerned period (duly certified by CA)
should be twice the estimated costof = |’
service) g '
Mu?-t ha‘.’? its D\:\rn'ban_k accounﬁ ineny Copies of the passhook and transaction
5 n_auonah_-z_e / p'irlvatel, lcommermal Fer statement for last six months.
situated in Odisha :
The Agency should not have been !
blacklisted by any Central / State An undertaking to this effect to be
6 Government, or any other public sector furnished by the bidder as per the -
undertaking or a corporation as on the prescribed format
date of this tender notification.
Must not have any pending Judicial
proceedings for any criminal offence An undertaking to this effect to be
7 against the proprietor / Director/ furnished by the bidder as per the
Persons to be deployed by the Service prescribed format
provider. ' :
Must have registered with EPF & ESI * Copies of EPF & ESI registration
8 ' L Certificate
Photacopies of
* PAN
L g Other statutory documents e GSTIN
: ¢ T return for the
duly certified by ?jt three years
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10, St
P‘» atut ules, Acts an Regulations

a. The Agency shal ;
| ¢
Wages Act, Pr[wid:ldemmfy SMC against all claims w

hich .
of Wages Act - nt Fund Act, RSy Act, Paym may bhe made under the Minimum

ent of Bonus Act, Industrial Dispute Act, Payment
Sl ons or, any other Acts, Rules and Palicies as
, e
Bency (Manpower Service Provider A i |

gears), safety belt Gor gency) shall provide safety equipment (protective

wotkanen forsmnu'tl 1d|n oots, Raincoats, Torch Light etc. as and when required for their
S Thedguary g hl 1scharg.c of responsibilities as entrusted to them,

equiptn Shatl be responsible for any accidents caused to the workers and damage ta the

ent duri ;
sctidents uring the period of contract. SMC shall no way he responsible for any of the

J:he ﬂgﬂnt{y.shall follow the provisions of Industrial Disputes Act and responsible for any
ISputes arising with the worker.

For any failure of implementing the statutory rules and regulations by the Agency, SMC
reserves the right to recover the same from the bills and security deposit of Agency.

Any violation of Agency towards payment wages, EPF/ESI Contributions as per Act and
agreement, if brought to the notice of the authority of SMC, it would be referred to Labour
Department for taking legal action against the concerned Agency and without prejudice to the
right of SMC to terminate the contract in such Cases.

B. Submission of Bid

R

The proposal complete in all respect as specified must be accompanied with a Non-
refundable amount Rs.10,000/- (Rupees ten thousand) (inclusive of GST) towards
application Fee and EMD of Rs. 50,000/~ (Rupees fifty thousand) in form of two separate
Demand Draft in favour of Commissioner, Sambalpur Municipal Corporation drawn in
any nationalised/ private, commercial bank and payable at Sambalpur, failing which, the
bid will be out rightly rejected. The bid should-be sent through Speed Post/ Registered Post/
Courier so as to reach the authority by : by 5.30 P.M.

-

~

The authority will not be responsible for any postal delay. Bids without bid processing 1
fee and EMD shall be rejected. Bids submitted after due date will be summarily rejected. EMD
of unsuccessful bidders will be returned without interest after the award of Contract.

The bid has been invited under two bid systems i.e. Technical Bid and Financial Bid. The
bidders are advised to submit two separate envelopes super scribing "Technical Bid" (name
of the service) and "Financial Bid" (name of the service). Both sealed envelopes must be kept
in a third sealed envelope super-scribing "Bid Document- {Name of the service)".

RS

Selected bidder will have to deposit a Performance Security Rs. 1,00,000/- (Rupees
one Lakh Only) in the form of Performance Bank Guarantee from any nationalised/
private, commercial Bank situated within Odisha in favour of Commissioner, Sambalpur
Municipal Corporation as per the prescribed format provided in the tender document fora
period of three months beyond the contract period. (i.e. Performance Bank Guarantee must
be valid from the date of effectiveness of the contract to a period of three months beyond the
Contract period) as its commitment to perform services under the contract. Failure to
comply with the requirements shall constitute sufficient grounds for forfeiture of the
Performance Bank Guarantee. The Performance Bank Guarantee shall be released
immediately after three months of expiry of the contract provided that there is no breach of
contract on the part of the qualified bidder, No interest shall be paid on the Performance
Bank Guarantee. In case, the contract is further extended beyond the initial contract period,
the Bank Guarantee will have to be accordingly renewed by the deployed service provider as
per the existing terms and conditions of the tender,

R TR L TR T T T S
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C. List of Documents for submission of the followin

Bidders are required 10 enr:ln::f‘-i shall be summarily
the Technical Rid, failing which their bids : B
be considered any further: _—— B s N
. SI.No. | Documentslist e
1 , Cover letter- Sf_}mfh..ﬂc'-l-—-l—c_‘z‘ S e
[2 | Bidder m_ﬁmnmif!ﬂ'sd‘E‘!‘lf ment________—————————
3 | Selfattested r:ni':}'n[‘l{?"d‘?"_‘ga g
J 4 | Tender p_allgr_‘j‘is}_!'{.rﬁsio—'n——/*(/f—-—_—\
5 | EMDofRs.50,000/-
16 Copy of PAN andMWWWW

| Copy of Certificate of Incorpora der Shop & Commercial

also office address should be registered un
| Establishment Act.
| Labour license copy . —T00mos. workers
| EPF registration copy and deposit challan fo
| ESIC registration copy —
Audited profit loss and balance shee s - Cortified
| Cop;f zf tIEJw IT return filed for the last three financial years (Duly
by CA i ions during last
12 CZrti ﬁch extracts of the Bank Account containing transactions g
three years
13 Bidder turn over certified by CA Schedule-3
14 Bidder net worth certificate by CA Schedule-4
15 Work experience Schedule-5 ot =
16 Local address proof or undertaking for opening of b}‘aﬂfh office as pe
I 17

Ee

—

schedule-6 15

Undertaking for non-blacklisted as per schedule-7
| 18 Certificate of no relationship as per schedule-8 4 —
19 Information regarding current litigation debarring expelling of quotation

or abandonment of work by the bidder Schedule-9
20 Bidder legal status as per schedule-10

21 Declaration of no conflict of interest Schedule-11
22 Declaration Schedule-12

Any deviation from the prescribed procedures /required information/ for mats/
conditions shall result in out-right rejection of the bid. Any conditional bid shall be out rightly
rejected. o ! i '

All entries along with the pages in the bid document should be legible, filed-in clearly
and signed by the authorised representative. If the Agency for furnishing information is
insufficient, a separate sheet duly signed by the authorised signatory should be attached.

The technical Bid will be opened on 12.12.2024 at 4.30 p.m-. In presence of the
authorised representatives of the bidder who wish to be present on the spot at that time.

The EMD shall be forfeited if the successful bidder fails to undertake the work or fails to
comply with any of the terms and conditions of the bid.

The bid shall be valid for a period of 180 days from the date of opening of the bids and
no request for any variation in quoted rates and / withdrawal of bids on any ground by the
bidder shall be entertained. Validity of the bids can be extended on mutual consent.

To assist in the analysis, evaluation and computation of bids, the authority may ask the
bidders individually for clarification of their bids. The request for clarification and the response
shall be in writing but no change in the price or substance of the bid offered shall be permitted.

[ 1
1 @ }
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H owever,

the decision a
of the authority shall be final during the overall selection pracess

The quoted ra
Government of Odisha E:q shall not be less 1

: han the minim
om : the um wages fixed/notified |
time to time and shall include all statutory nhligatlcfns. e

The Service provi
deployed/ I-"T’Ovidedpun\:;g: :;l;agL:;: liable for all kinds of dues payable in respect of manpower
availing the services of the Femnnne;‘aﬁ and the authority shall not be liable for any dues for

. The authority
| without assigning any

|ESEI ves lhe |igh[ o I'("IEC{ a y I s el i (-]
- ny o a“ hid. { =
atot ‘ mm:’.te lhE l.T‘II|EI []!TJCESS

11Interest -
respects aln;::: iiﬂ]ﬁilnp“wer Service Pm.uiders may submit tender document complete in all
Commissioner, Sa -=11'nes; Money Deposit (EMD) of 50,000/- and other requisite documents to
Post/speed »dambalpur Municipal Corporation, Sambalpur-768006 through Regd.
Speed post only. The authority shall not be held responsible for any postal delay.

12.The Authority reserves the right to reject any or all the tenders/ Bids and approves /
accept any tender/ Bid without assigning any reason thereof.

13. The important datelines relating to tender for providing Manpower Services to
Sambalpur Municipal Corporation.

|

E

1

'

f

' A Period of issue of tender 21.11.2024 }
'

‘ Last date and time for'

3.’ B | submission of tender document 1142307 o 3300 \
E Date and time f

‘ ate and time for opening Al 02 0

i ¢ b techniccl bld st e VT 12122004 f1430pm

‘ :

'

‘ Date and time for opening .-

: d lat
,f; D o'fﬁna'ng_ialhid . s To be intimated later
"~ Likelydatefor

- B commencement of deployment 01.01.2025
3 - ofrequired manpower . . eSS

14.  All entries in. fh?'féhdél‘ form should be legible and filled clearly. If the Agency for
furnishing information s in sufficient,

a separate sheet duly signed by the authorized
signatory may be attached. No overwriting or cutting is permitted in the Technical Bid and
Financial Bid form. In such cases, the tender shall be summarily rejected.

15.  The Technical bids shall be opened on the schedule date and time at 400 pm on

in the conference hall of office of the Sambalpur Municipal Corporation, Durgapali,

Sambalpur in the presence of the representatives of the bidders if any, who wish to be
present on the spot at that time.

T R

T T

16. The Financial Bid of only those tender will be opened whose Technical bids are found in
order. They will be intimated after evaluation of technical bid in presence of the
representatives of the bidders, if any, who wish to be present on the-sp

ot at that time.
: 17.  In case more than one bid is quoted with same quoted price and the quoted price
of them becomes the lowest, then the tender accepting authority will finalize the ’
[ 7 )
I L L J !
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ce of authorized repre :
tender through a transparent lottery system in presen P sentatwe*
of hidders.

18, The competent Authority of the Sambalpur Municipal Corporation reserves the right y,
cancel any or all bids without assigning any reason thereof.

Terms and conditi
GENERAL
1. The contract shall commence from the date of execution of agreement and shall contin,.

for one vear, unless it is curtailed or terminated by the authority owing ta'deficienc}- in

service, sub-standard quality of manpower deployed, breach of any conditions of contract
cte. or change in requirements.

. The Agreement shall automatically expire on completion of one year unless it is extended
for further period by mutual consent of the Manpower Service Provider and the Authority,

The Agreement may be extended, on the same terms and conditions or with some additions
/ deletions / modifications, for a further specific period as will b

e mutually agreed upon by
the Manpower Service Provider and the Authority. i

The age of staffs deployed by the Service providing agency should not be less than
18years and should not be more than 60years.

The manpower provided by the Agency should not have any adverse Police
records/criminal cases pending against them. The Agency should make adequate enquires
about the character and antecedents of the persons whom they are recommending, The
character and antecedents of each personnel of the Service Provider must have been
verified by the Service Provider before their deployment, collecting proofs and identity like
driving license, bank account details, previous work experience, proof of residence, recent
photograph, voter ID card and a certificate to this effect submitted to this office. The Service

Provider will also ensure that the personnel deployed are physically fit and will keep a

record of certificate of their medical fitness. The Service Provider shall withdraw such
employees who are not found suitable by the office for a

ny reasons immediately on receipt
of such a request from the District Manager.

6. The Manquef Service' Provider shall not be allowed to transfer, assign, pledge or
subcontract its rights and liabilities under this Agreement to any other Agency or
organization by whatever name be called without the prior written consent of the Authority.

7. The requirement may further increase or decrease marginally,

during the period of initial
contract also and the service provider should have to pro

vide additional manpower
services, if required, on the same terms and conditions from time to time during currency of
contract or its extended period.

8. The Manpower Service Provider will be bound by the details furnished by him to the
Authority while submitting the tender or at subsequent stage. In case of any such
documents furnished by the Agency is found to be false at any stage it will be deemed to be a

breach of terms of Agreement making it liable for legal action against AGENCY apart from
termination of the Agreement forthwith,

T T e g T T

——
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; A partienlar day or cores late/leaves early
WM (ot the retrineration for ane day will be

11. The person dep)
" oved ghoy
holidaye Bt

A T T —————_—_———

i hav i
have to give service throughout thee year lrvespective of the

12. The Service Provides

for carrying out v shall provide identity Cards to sanitation staff deployed by him/her

ork. These : ' @
staff and loss of ettty identity Cards are to be constantly displayed hy the sanitation

Cards to be reported immediately,

13. The
Manpower Service Provider shall nominate a coordinator who shall be responsible for

re i i i )
se’g‘l::ar interaction with the Head Office of Sambalpur Municipal Corporation so that optimal
ces of the persons deployed could be availed without any disruption.

14. The entire financial liability in respect of manpower services deployed in the Office of
Sambalpur Municipal Corporation shall be that of the Manpower Service Provider and the
SMC will in no way be liable. it will be the responsibility of the Manpower Service Provider
to pay to the person deployed a sum not less than the minimum rate of wages fixed (

take
home remuneration) in the financial bid and adduce such evidence as may be required by
the Head office of Sambalpur Municipal Corporation.

15. The transportation, food, medical and other statutory requirements in respect of each
personnel of the Service Provider shall be the responsibility of the Service Provider.

16. Essentially, the Manpower Service Provider shall be the "Employer” within the meaning of
different Rules & Acts in respect of manpower so dep

loyed. The persons deployed by the
Manpower Service Provider shall not have any claim w

hatsoever like employer and
employee relationship against the Sambalpur Municipal Corporation.

17. The Manpower Service Provider is supposed to make expenditure for sponsoring the
manpower to the SMC, Sambalpur. Such expenditure may include amount spent on making
phone calls, letters, travelling to different offices / places, supervi

ision of manpower,
submission of reports and returns to statutory authorities, photocop

ying of documents,
office expenses, contingencies

etc. Besides, Service Providing Agency is supposed to pay
take home remuneration to outsourced manpower and other statuto

ry dues, to be
reimbursed subsequently by SMC. Moreover, SMC shall recover Income Tax TDS as
applicable from the bills of the AGENCY/MSP. In this way, the funds of Service Providing
Agency shall be blocked for at least 15 days involving cost.

Therefore, the Manpower Service Provider shall quote a workable rate for service
charges keeping in view the expenses mentioned above. The SMC reserves the right to reject the

quotations of Service Providing Agencies quoting abnormally low and unworkable rates.

18. The Manpower Service Provider shall be solely responsible for the redressal of grievances

or resolution of disputes relating to persons deployed. The Sambalpur Municipal
Corporation shall, in no way, be réspunsihle for settlement of such issues whatsoever. In

( o )
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21. In case of termination of this Agreement on its e
by the Manpower Service Provider shall not be €
absorption in regular or other capacity.

compensation OF absorption or
the provision of rules and Acts at

22. The person deployed shall not claim any benefit or
| be submitted by the Manpower

regularization of their deployment with this office under
gm undertaking from the person deployed to this effect shal
ervice Provider to Sambalpur Municipal Corporation.

Manpower Service Provider must be registered with the concerned govt. Authoritiles,
rovident Fund Authorities, Employees State [nsurance Corporation

gistration certificate should be submitted. The Manpower Service
th all the legal requirements for obtaining License under Contract

23. The
i.e. Labour Department, p
etc, and a copy of the re

I!i’;ﬁvider shall camply wi
D - L 1
ur (Regulations and Abolition) Act, 1970 if any, at his own part and cost.

rovider shall provide a substitute well in advance if there occurs
rson leaving the job due to his/her own personal reasons. The
overlapping period of the substitute shall be the responsibility of

!
:
E
i
|
E
!
:
§
¢
i
f
{
f
¢
§
‘
E 24. The Manpower Service P
Z’ any probability of the pe
; fhayment in respect of the
g € Manpower Servj ider; ‘Man; ,
; o T €nt Fund and Employees State Insurance, wherever applicable
f ehalf of the manpower deployed in SMC, ; i
: 25 e :
‘ - The persons de e polite
f s Z;;ltggsgsilgo;;ild be polite, cordial and efficient while handling the assigned
f "¢ promote good will and enhance the image of the corporation
;
g
g
§
/
:
5
f

or office concerned, - :
d. The man power service provider shall be responsible for any act of

indiscipline on the part of the persons deployed,

26. In case bi ni
se bidder has not quoted uq:form rates for all types of man power the tender shall be

rejected.

LEGAL
27. The persons deployed shall, during the course of their wo
documents and information, which they're not supposed to

of this they shall be required to take oath of confidentiality
wer service provider as well as the person deployed liable

ble laws besides, action for breach of contract.

r%: be privy to certain qualified
divulge to, third parties. In view
o A and breach of this condition shall
under the applica Mt

10
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8. The Man i
2 power service provider shall be responsible for compliance of all statutory
labor and employment

g;ﬂ‘;’:::‘ relating to minimum wages as prescribed by the govt. in
prEvisio::t;:?al;?spECt Uffhle persons deployed in the Sambalpur Municipal Corporation The
o A— g to minimum wages as prescribed by the Government in Labor and

ent Department, Orissa from time to time payable to different types of worker.
Corporation shall have no liability in this regard.

29, The Manpower Service Provider shall also be liable for depositing all taxes, levies, Cass etc.

On account of service rendered by it to the Sambalpur Municipal Corporation to the
concerned tax collection authorities, from time to time, as per the statutory rules and
regulations prescribed in the matter. Attested Xerox copies of such documents shall be
furnished to the Head office of Sambalpur Municipal Corporation.

|
E
?
g
|
|

ers under the Law and

30, The Manpower Service Provider shall maintain all statutory regist
poration or any other 5

shall produce the same, on deiand, to the authority
authority under Law,

of the Cor

A W T

ons of Income Tax Act/

ne as per the provisi
hall be provided by the

ficate to this effect §
to the AGENCY.

31, The Tax deduction at Source (T.D.S.) shall be do
Rules, as amended, from time to time and a certi
Head Office of Sambalpur Municipal Corporation

LE RN

y with any liabilities under appropriate
t to any loss obligation, monetary or
£ the outstanding bill of the

to the extent of the loss or

32. In case the Manpower service provider fails to compl
law and as a result there of, the corporation is pu
otherwise, the SMC will be entitle to get itself to reimbursed out 0
performance security deposit of the man power service provider,
obligation in monetary terms. ' o

ance, deviation of terms

loyed persons and non-
payment of

33. The Agreement is liable to be terminated because of nonperform
and conditions of contract, non-payment of remuneration of emp
payment of statuary dues The Corporation will have no liability towards non
remuneration to: the persons employed by the Manpower Service Provider and the
outstanding statutory dues of the service provider to statutory authorities. If any loss or
damage is caused to the Corporation by the persons deployed, the same shall be recovered
from the unpaid bills or adjusted from the Performance Security Deposit of AGENCY.

FINANCE '
Receipt of Rs.10000/-

34, The Technical Bid should be accompanied with Bank Draft/Money
es ten thousand) towards cost of tender Paper and an Earnest Money Deposit (EMD),
n the form of Demand

est, of RS. 50,000/-(Rupees fifty thousand) i
Municipal Commissioner, Sambalpur Municipal

failing which the tender shall be rejected out

(rupe
refundable without inter
Draft / Bankers Cheque drawn in favour of
Corporation, Sambalpur payable at Sambalpur,

do not qualify the Technical Bid

rightly.
ect of the agencies which
m without

35. The Earnest Money Deposit in resp
(First Stage)/ Financial Bid (Second competitive stage) shall be refunded to the
any interest. In case of successful tenderer if the Agency fails to deploy the required
manpower against the initial requirement within 07 days from date of placing the
order the EMD shall stand forfeited without giving any further notice.

36. The selected bidder shall execute an agreement on deposit of required security amount
within the time allowed by the Municipal Commissioner, Sambalpur Municipal Corporation.

If the bidder fails to execute agreement, the EMD shall be forfeited.

L L b
R s
T Y
a1
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i agreem® feited apapy
jible to be forfeited apary oy ¢

e
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i

- IR
jtions 0
37, In case of breach of any terms ar.ld Co:;ivider | b
Deposit of the Manpower Semct:act- ¢ norms fro
annulment of the Agreement/ Con Jicable as Per the g0V
38. The EPF, ESI, TDS and GST will be 3PP ce and the quoted price .
ty will finalize the tengg,,
d representatives of

m time to tirnEL

-

ted pric
authorl

4 with same qU°
uthorizeé

39.In case more than one bid is quote accepting
presence of 4

them becomes the lowest, then the tenliflr
through a transparent lottery systém

bidders,
“0. PAYMENT 70 SERVICE PROVIDING AGENCY { the support staff engaged in the
40.1.The SMC office shall prepare the absentee Smteme?t :

office by 3rg day of succeeding month of engagement. llect the absentee
el : ency to €O
0.2.1t is the duty & responsibility of the Service Prowd;::h igf engagement. The head office

Statement from the office by 4th day of succeeding MOT™ Agen
the absentee statement to the Service Pﬂwldmg rtg sta

vider Agency shall make payment to the sup pﬂd’ from their account by 6th

! ngage
ntee statement for the number of days engag I el iaflce for
fa month, each month

cy.
ffengaged by the office

shall provide
#0.3.The Service pro

33 per the abse
A of the succeeding month of engagement and prefer

rei :

h::;nl?: rsement. To calculate take home remuneration for fraction 0 S p—
Considered as 30 ' ort staff shall be

RTGS/NEFT only. ays. The payment to the supp

{
14
14
;
4
,f
§
1
f
f
;
r
£
;
4
:
H
11
‘
;
§
’
;
§
‘ 40.4.Th
1 -~ 11€ man ] :
f g::rer Service provider shall raise bills in duplicate as follows:
E Stat:?nmmuneﬁaﬁo“ of the person as per absentee | By 6t day of succee_d ing
; eht receive from head office - month in the prescribed
{ & Performa
g
f
B
H
H
f
§
j
/
‘
:
i

S . , g it - '. T
€rvice tax as applicable and service charge -

Payment shall be rejegse woirr e - -
Elr‘ele&.se within 10days of received of bills by the head office, SMC.

40.5.The serv; B
Ce provi ;
share withinl;j::-lg:; :_‘fgtiﬂcy shall also deposit EPF & ESI of both employer and employee
and prefer the bjj] to the H? month of payment for support staff engaged from their account
: ead office, Sambalpur Municipal Corporation for reimbursement

of employer share only.

Employer sha
the respective ayt By 16" day of succeeding
month in the prescribed

re of EPF & ES| actually deposited to
both employee an ’

horities with proof of deposit of

d employers share Performa

|
1)
'
;
i
!
']
‘
H
’
/
i
§
H
)
{
Employee sh ' ;
€e share of EPF & ESJ T ‘
and bal ount s to b contribution shall be recover from the gross remuneration ]
0 be release to the person employed through account payee check, /
;
¢
'
¢
H
H
.
;
i
H
p |
o
#
L4
H
o
]
’
’
'l
'
i
H
H

ance am
40.6. The Service Providing Agency shall furnis
mber and date and Bank account from which the

. Office, Sambalpur M unicipal Corporation.
) .ET};I;e Manpower Service Provider is to submit proof of deposit of EPF and ESIamount to the
/ ESI ‘account of the person concerned along with the claim bills for EPF g& ESL No
payment shall be reieased uniess documentary evidence of deposii of EPF & ES.I of

previous month is attached to the claim bill.

{ 1—
{ 2} SR
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Corpo shall Suly
rporation, ope COPY of the retyr witl:':: !;‘Ef;l‘ell’m office of the

[quarterly /haif
rearly :
Yearly / annual retury ifany before the EPF and ES) authorities,

Sambalpur Municipal
ays from the date of filing of monthly

40.11. To ensure
Payment as gt
account in the headguarter Clause 38 the service providing Agency shall open one hank

online transfer only, at Sambalpur. The payment from SMC will be made by way of

41 The Servi idi

(where ever appll;::;]?[qumg Agency must handover the Individual EPF Account No. / ESI Card

of such Shoiild be iy €] within 60 days from engagement of the supporting staff and the details
Intimated to the Sam balpur Municipal Corporation.

42. Th i
< j’“—‘thﬁmY reserves the right to withdraw or relax any of the terms and condition
mentioned above so as to overe

ome the problem encountered at a later stage.

T T T T TR T e e Tl .

43.The successful bidder will enter into an agreement with the Sambalpur Municipal

Corporation for supply of suitable and qualified manpower as per requirement on the above
terms and conditions. - '

Escalation of Rate

44.The contract price shall be ad}usted for -hlcrea-se or decrease of in rates of labour as
per notification from govt. of Odisha.

45, In the event of any dispute covering or arising out of the clause /clauses of agreement
the same shall be resolved through negotiation. Alternatively, the dispute may be
referred to the next higher authority for adjudication whose decision shall be binding
on hath parties. % 12 jal .k

46. In case either party is aggrieved on the decision of next higher authority, the
jurisdiction of the Court shall be at Sambalpur in the district of Sambalpur, Odisha.
Neither party shall be competent to bring any case /suit in regard to the matters
covered by this agreement before any Court of Law outside Sambalpur.

S XX
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' COVER-A . e o e N (B
; SI. No. | Documents list S;g;':gd Page.ng, e'!;‘.'
i —
n J Cover letter- Schedule-1 ',&
2 | Bidder information Schedule-2 A,
|3 | Self attested copy of tender document L —F—— | \\
|4 | Tenderpapercost = ——1 1
5 | EMDof S =,
| 6| Copyof PAN and GST registration _ .
i ' Copy of Certificate of Incorporation/Registration of |
' | the firm/Agency and also office address should be
| registered under Shop & Commercial Establishment
U, =
| 7 | Labour license copy
|8 | EPF registration copy and deposit challan for \
| 100nos. workers
| 9 | ESIC registration copy
10 Audited profit loss and balance sheet L
{11 Income tax return of last three years —]
12 | Bidder turn over certified by CA Schedule-3 p——
13 Bidder nel worth certificate by CA Schedule-4
{14 Work experience Schedule-5
115 Local address proof or undertaking for opening of '
‘ | branch office as per schedule-6 .
| 16 | Undertaking for non-blacklisted as per schedule-7
| 17 | Certificate of no relationship as per schedule-8 -
18 Information regarding current litigation debarring
expelling of quotation or abandonment of work by
the bidder Schedule-9 ;
[ 19 Bidder legal status as per schedule-10
| 20 Declaration of no conflict of interest Schedule-11
r 21 Declaration Schedule-12 i R
22 Financial proposal Proposal-1 =

¢ The above format should be the page 01 of the Cover-A

« All the documents subm itted by the bidder should be as per above manner.
» Tearing or overwriting of any document found in cover should be rejected.
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Cove t e
To
'g;l:a }l\;‘lunicipal Commissinne;', :
sambalpuy Municipal Corporation

Sub:  Selection
of Agency fo
Corporation, Udishaﬂy I Providing manpower service in Sambalpur Municipal
Dear Sir,

With reference t
: € Lo your Invitati
We having examineq your Invitation for Bid no.

e bid docume dated
the aforesaid Projset cument and understood its contents,

herehy submit our bid for

: I.}i‘le‘B:’d is unconditional and unqualified
. Informati i i '
docusnuc;:}:un“ pl‘owd.ed m. the Bid Document and Schedules is true and correct and all
5 Weslel s aﬁcomganymg B1‘d Document are true copies of their respective originals.
t hake available to SMC any additional information it may find necessary or require
i \:r supplement or authentjcate the Bid Document.
. We atllcknmf.rledge the right of SMC to reject our Bid Document without assigning any reason
orotherwise and hereby waive our right to challenge the same on any account whatsoever.
5. We declare that:

We have examined and have no reservations to the conditions and terms laid down in the
Bid Document, including any Addendum issted by SMC.

b) We do not have any conflict of interest in accordance with provisions of the Bid Document;

c) We have not directly or indirectly or through an agent engaged or indulged in any corrupt

practice, fraudulent practice, coercive practice, undesirable practice or restrictive practice.

6. We understand that you may cancel the Bid Process at any time and that you are not bound

to accept the bid that you may receive without incurring any liability to the bidder, in
accordance with provisions of the bid document.

7. We undertake that in case due toany change in facts or circumstances during the selection
process, we shall intimate SMC of the same immediately.

8. We hereby irrevocably waive any right which we may have at-any stage at law or haw‘su
ever otherwise arising to challenge or question any decision taken by SMC in connection
with Bid Process, in respect of the above mentioned Assignment and the terms and
implementation thereof. :

9. We agree and undertake to abide by all the terms and con ditions of the Bid Document.

10

. We have studied all the document carefully and also surveyed the Project site. We
understand that, we shall have no claim, right or title arising out of any ducuments_or
information provided to us by SMC or in respect of any matter arising out of or concerning
or relating to the Bid Process including the award of Assignment. -

11. We agree to keep this offer valid for 180 days from the Bid Document Due Date specified in
the RFP.

12. We agree and undertake to abide by all the terms and conditions of the bid document.

In witness thereof, we submit this bid document under and in accordance with the terms of
the bid document.

Yours faithfully
Stamp &Signature of the Bidder

"
[y
U

et
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1.Name of tendering manpower service provider

e ———
2.Money receipt/ demand draft towards tender

paper

3.DEATAILS OF EMD

| MR/DD NO

77 N - "

L
DRAWNINBANK "h
_d__-______4-___________FJJ—————*——————————*——_
MR/DDNO_____/ DT/ —/— 1
DRAWNINBANK_____——— .. &"4

4.NAME OF PROPRIETOR/ PARTENER/
| DIRECTOR{NAME OF ALL DIRECTORS/
PARTENERS NAME SHOULD BE MAINTIONED)

o

5.FULL ADDRESS OF REGISTERED OFFICE WITH
PIN CODE

-

| TELEPHONE NO

MOBILE NO

FAX NO

EMAIL ADDRESS

6.NAME OF AUTHORIZED PERSON WITH
TELEPHONE NO/MOBILE NO/ EMAIL ADDRESS

T

7.PAN

8.GSTIN
(Attached selfattested copy)

8.Statutory Registration No

(Under License and contract labor act 1970 "y
obtained from labor department government of
Odisha) (self attested copy)

9.EPF Registration No
(self attested copy)

10.ESI Registration Na

(selfattested copy)

16

—

Stamp & Signature of the Bidder

S 0 0 0 0 0 T O 0 0 0 T TR T 0 00 T T R 1 T, e 0 0 T T T
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Schedule-3

&-ﬂﬂﬂﬂhummmﬂmm

To

The Municipal Commissioner
Sambalpur Municipal Commissioner

Subject: Annual Turnover certificate

Average Annual turnover of

(in INR) during the last three Financial Years.
(copy of three Audited Financial

Statements and annual Income Tax return
1 Document of Tast three financial year are attached)
' e alubl ) S e e ——
E Financial Annual Turnover (INR)
Year

e

Signature 6“]19 Bidder
Name/Organization

Place:
Date:

. 0 T T e e e e T T T T T e
o I .
e L S .
2 g . -
B
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T
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To
The Municipal Commissioner
Sambalpur Municipal Commissioner
i
A

Subject: Net worth certificate

Annual Net worth certificate of (in IN
Years. (copy of three Audited Financial Statements and annual Income Tax retury,

Document of last three financial year are attached)

Net worth certificate

R) during the last three Financiy

e

-
Financial Net Worth (INR) !
Year i'
i\
1
%
|
E
H
|
;
5
i
/
:
Place: E
Date: sl Wi 0 Signature of the Bidder E
Sealit o - Name/Organization /
3 ol ‘
e H
{
#
?
[
E
i
—
—{ = )
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MiIT XPerience Schedule-5
| o AND ALSQ GIVE l;r[}:lE SIMILAR PROJECT EX .
i SN m\\\ TAILS pg PER FoRy PERIENCE As UNDER
E Client and i Prﬂi!}ct 5 AT GIVEN HERE
' Add Clails wity ol [y
| cngupens? | o | Souegrosme | "o

“isaged j , nt si
é Grder (ﬁttﬂch Work £ dC}:tl;tl'aCt
; Order and -
:{ L"‘“-h--.___\_\_‘ Commissioning
_-__1_‘_h1q_‘"_“—~—~__,__ - (:E' t'
| — e |
| 1 | — e
P e e e N R
/ . . -
: My e [ T
g e -
_____-_____-________“————-‘
¢
¢
e
__-—_-_—_-________———-—.

f
F
' Note: The self.
' : -attest
% should be atta ched ed photo copy of work order/Agreement/performance certificate
E ¥
y

Signature of Authorized Person and

-

seal

19 |
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/
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Undertaking for local address

In Bidder letter head
I do hereby undertake that our organisation shall open and branch , Offi, 3
}
Sambalpur Municipal Corporation Jurisdiction within 15 days of recewmg of | t“u,} 5}
submit the relevant document in this regard to SMC office. My § N
‘n,!

Place: Signature of the Bidder \\e.
Date: Name/Organization A

Seal

(¥ Scanned with OKEN Scanner
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‘ Schedule-7
U AKI
0 -BLACKLIS

(On the Stamp Paper OFappropriate valye i shape of affi

Commissioper regar davit from the Notary/Magistrate/Oath

ding non-blacklisting)

I, hereby undertake ¢
the Central/ State Governn?e:: [ti OUr organization has not been blacklisted/debarred by any of

€partment/ Office or by any Public Sector Undertaking (PSUs).

T T T T T T T T T T T T T T T T n-\.u.“-.-._-.‘_-.-.n}

[ S R Y T T P N e

Yours sincerely

T
(N

Authorized Signature

(in full)

e,

21
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CERTIFICATE OF NO RELATIONSHIP CERTIFICATE Sshmm

I/We hereby certify that I/we am/are related/not related to any office, Of the
Sambalpur Municipal Corporation in the rank of Deputy Commissioner or above, | Iwe
am/are aware that if facts to be proved false my/our contract will be rescindeq with

forfeiture of EMD 1/We shall be liable to make good loss or damage resulting from

such cancellation,

Full Name of the Applicant-

1. Address for correspondence

Phone No-

Alternative phone No-

2. Permanent Native address

Vllage-cicicc 3 570 N

-

.....................

Pin o[y (OMMRL,

—

22

-

Signature of the applicant
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Schedule-9
—M.EBEHIJ_HIGAHQH.L

1. 1s the bidder cur

® rently nvolved iy Yes/ Mo
any litigation relating to the worke
If yes: give details;

Has the bidder g any of

its Yes/ No
constituent partners been debarred

Expelled by any agency in India
during the last 1 years,

Has the bidder or any of its Yes/ No
constituent partners failed to perform

Ol any contract work in Sambalpur
Municipal ¢

orporation If yes, give
details: ! i

Note:

N ) G ; i . r concealed
If any information in this Appendix is found to (li)e incorrect o
qualification application will be summarily be rejected.

PRE RS

Signature of the applicant

i

S
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udicial pruceeding for any

a ding J
g 4 regarding not have any Pf . |
; (On the Bidder’s Letter Head reg criminal offences) P
' 4 |
I court of Law against g '|
i in an}r % all}’- e |
' inal casé pending by our comp H
¢ I. hereby undertake that there i;ﬁ%f::}l persons Lo be deployed bY i
[f our company or against the proprietor/Dire 7 ;':
¢
d by /
‘ wer to be deploye ;
' i rsonnel/Manpows .o the recent ¢
,i I/we further certify that Pmprfcmr/DlrECtUl',;P;l S Courtin India dunnf-n s f
5 our company have not been convicted of any UHE“E] contents of this undertaking /
: past. I understand that am fully responsible for the B |
f truthfulness. g
f ;
Y
" /
: ' /
Ff Yours sincerely :
/ /
f 1 ;
/ /
* ;
E Authorized Signaturé g
£ (in full and initials) g
¢ [
’ ;
14
5 {
5 Name and Designation of the Signatory: E [
5 | f
g Name of the Bidder and Address: ;'.
' ‘
£ :
; 5
: ‘
E !
| f
H
{ v
" |
: f
§ 5
/ /
/ /
| 5
’
/ ?
§ { 1 g
; | 2 ) i

* ”

[ Wl 17
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we undertake that, ;

. I ¢cq .
ing) the proje Mpet;
uting) the Project, ye o . Ng for 1o
o o in India nameyy « vlc l“{' Obserye ¢ (and, if .-
' fnmendme“ts thereof, A0 g trun . BSE fraug made to use, iy
. act, 1 Corrupti
98 . on in
We hereby Qerﬁry a and Its SUhseqUETlt

hd ¢
yid, We have not acteq i I:"ﬁirm that {

N co o 0 € Pres i
persﬂl‘[S] and also ot done ~ It or m ¢y Usiop w“f“mtm" and Submission of our
I Cﬁmpetitive' 't deeq or thing Wh'[th.a":" other bidder op other

If I [&1] I I' ga
| SO u d he [&] r{! as antj

A . . ) hav
gratlﬁcatlon n CaSh or klnd to anv 1 € not []ffered .
Y Person o 4 nor will offer an
gency in ¢ y

4 5 illegal
~dayof . nection with the bid,

Name of the bidder

Sigure df te Bidder/ Authorized per'su--l; £

Name of the Authnriz'éﬂ.péfsun e S R

25
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wife of Shri
#oﬂjl}auﬂhterf the gervice provider,
e agnatory nguste 3 document
e 7 aryatnorisee g o ¢
B i e dectaration
rl"r'n! Innrf} phoie, B0 compraetit s
der d undertake
and pditions of the ten
- s
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FINANCIAL BIp
COVERING LETTER

(RIDDRR LETTER HEAD)

(Location Date)
10
The Commissioner,

sambalpur Municipa Corporation
Durgapali, Samhalpur-?ﬁﬂ{](}ﬁ

. Tender notice
Slig;vigiig manpowerfotro Tl?tf a&aﬂﬁgrt of Registered Firms. Service Provider Agencies for
basis.(Financial proposal) pur Municipal Corporation, Sambalpur an outsourcing

Sir,

1, the undersigned, offer to nrovi
+ . ! provide the s , Sambalpur on
outsourcing basis in accordance ervices for manpower to the SMC, S p

ial priceis (i with your Tender No. Dated. . Our attached
ﬁnanc1a] price is (insert ama.unt s in words and figures) for the proposed service. This amount is
mt‘.lu;ge :f the tal:;;%s ;Ppilf:ahle as per GST Act. 1 do hereby undertake that, in the event
acceptance ol our bid, the services shall be in res t and conditions as
stipulated in the tender documen . prq.vide_d in respect to the terms an

Our ﬁnan’cia! p}fnpngal shall be binding upon us subject to the modifications resulting
from contract negotiations, up to expiration of the validity period of the proposal of 180 days. |

have carefully read and understood ‘the terms and conditions of the tender to provide the
services accordingly. o R 0y -

Tunderstand that you are not bound to accept any proposal you receive.
I remain, '
 Yours faithfully,

Authorised Signatory
(In full and initials)
Name and Designation of Signatory with Date and Seal:

Address of the Bidder:
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mbalpur Municipal Corpord

For providing manpower Assistance to 3

. sdapy : 55 etc hut
i ki Jiabilities, taxes, [EVIES R

1 F i £ awer Serv
Name of the tendering manp ¢ all statutory
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2. Rate per person per month inclusive 0
excluding GST. s
. _ e T S§ervice
Other Charge
tal
_ Statutory | chould be L
. Take home EPE ESI Dues If B
5] | Manpower | remuneration . e
- tpe i W LS e
S = - +D+E
A B=13% | C=3.25% D E _‘G_‘ff__;
of A ol A =% |
.
ARG
13% 3.25%
3 | skilled |
4 | Unskilled
I

* Service charge quoted by the bidder should be same for all categories.

* As per finance department Office memorandum no. 19595/ F dt.11.07.2023,
Service charge should not be less 3.85% and greater than 7%

Service charge up to two decimal shall be taken into consideration.
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'Signamrq__gf,tﬁe,-a_uthorized person
Name Lol
- seal

Date:

Place:

N.B.

The total quoted by the tendering Agency should be inclusive of all statutory/ taxation
the time of entering into the contract.

liabilities are force at
The payment shall be made on end of the calendar month only on the basis of no. of
working days for which duty has been performed by each manpower.
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